IMPORTANT CHANGES

PROFESSIONAL RECOGNITION FOR YOUR BUSINESS

DEDICATED . TRAINED . PROFESSIONAL

YOUR INDIVIDUAL PROFESSIONAL RECOGNITION

EARN 5 TESTED POINTS EARN 10 TESTED POINTS

[-CAR GOLD CLASS:\PROFESSIONALS® DESIGNATION [-CAR PLATINUMINDIVIDUAL® DESIGNATION

THE SMART CHOICE

I-CAR® is redefining the Gold Class Professionals™ and Platinum Individual™ designations to
help meet the collision industry’s changing needs. This new approach emphasizes tested and
ongoing training while simplifying the requirements and can easily be remembered with
“B&2,10&2.”

Effective January 2007, for a business to qualify for the Gold Class Professionals program, each
employee must have earned 5 tested points. To qualify for the Platinum Individual program, you
must have earned 10 tested points. To maintain either designation, 2 points of ongoing training
will be required every year.

All active Gold Class Professionals and Platinum Individual designees (as of January 2007) will be
“grandfathered” into the new requirements and will only need the 2 points of ongoing training
annually to maintain their status.

If you are currently working towards your Gold Class Professionals or Platinum Individual qualifications,
you may want to consider qualifying before January 2007 by using the current position-related
point requirements. Then, you will only need the 2 points of ongoing training annually to maintain
the status.

All points can be earned through the following training deliveries:
e |-CAR Live (Enhanced Delivery) * [|-CAR Online (self study) ¢ |-CAR Qualification Tests (hands-on)
¢ Virtual Classroom (internet) ® Collision TV (satelite)  * Industry Training Alliance Providers
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CONTACT INFORMATION

If you have any questions or need some assistance to determine how this change will affect you,
please call your -CAR regional manager at 800.422.7456. Your regional manager can direct
you on the path that meets your needs.

FOR MORE INFORMATION AND BENEFITS, VISIT WWW.I-CAR.COM

FOR INFORMATION ON HOW THESE DESIGNATIONS HELP CONSUMERS, VISIT WWW.GOLDCLASS.COM




